
Manage  
Your
Account
customerserve@healthcomp.com

Activate your account online Get the most out of  
HCHealthBenefits.com

By registering on HCHealthBenefits.com, you are automatically enrolled in electronic EOBs

1.

2.

3.

4.

Go to HCHealthBenefits.com.

Select FIRST TIME USER? CLICK HERE  
TO REGISTER.

Select the PARTICIPANT option.

Insert your REGISTRATION  
INFORMATION. Your GROUP NUMBER 
can be found on your ID CARD.

A HealthComp verification email will be 
sent to your email address. If you do not 
receive an email within 15 minutes, please 
contact the number on your ID card.

Check Claim Status

View Deductible &  
Out-of-Pocket Amounts

View Plan Benefits

Find Providers

Print Temporary ID cards

We’re here to help!
Call the number on your ID card for  
assistance Monday - Friday, 7 a.m. - 7 p.m.  
CT or email customerserve@healthcomp.com


